To:  Arias,  Jack[Arias. Jack@epa.gov];  Bhattacharya, 

Dipanjana[Bhattacharya. Dipanjana@epa.gov];  Hodgkiss,  MirandafHodgkiss. Miranda@epa.gov];  Hunt, 
Laura[Hunt. Laura@epa.gov];  John,  Forrest[John. Forrest@epa.gov];  Khoury, 

Ghassan[Khoury. Ghassan@epa.gov];  Mueller,  Brian[Mueller.Brian@epa.gov];  Rauscher, 
Jon[Rauscher.Jon@epa.gov];  Shaikh,  Taimur[Shaikh.Taimur@epa.gov];  Shewmake, 
Kenneth[shewmake. kenneth@epa.gov];  Turner,  Philip[Turner.Philip@epa.gov] 

From:  Rauscher,  Jon 

Sent:  Fri  8/14/2015  1:23:32  AM 

Subject:  FW:  EPA  Gold  King  Mine  Release  Viewer 


For  EU  members  that  will  be  using  the  viewer  will  require  computer  support  to  add  Google 
Chrome  to  your  computer. 


From:  OBrien,  Wendy 

Sent:  Thursday,  August  13,  2015  8:20  PM 

To:  Rauscher,  Jon 

Subject:  RE:  EPA  Gold  King  Mine  Release  Viewer 


Hi  Jon, 

First,  make  sure  you  are  using  Google  Chrome.  A number  of  us  in  R8  were  having  issues  and 
turns  out  Google  Chrome  is  key. 


If  that  doesn’t  fix  it,  let  me  know  and  I’ll  track  someone  down  who  can  help  you. 


wo 

Wendy  O’Brien,  DVM,  PhD,  DABT 

Toxicologist,  Ecosystems  Protection  and  Remediation 

USEPA  Region  8 

1595  Wynkoop  Street 

Denver,  CO  80202 
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Phone:  303.312.6712 


FAX:  303.312.7151 


From:  Rauscher,  Jon 

Sent:  Thursday,  August  13,  2015  6:16  PM 

To:  OBrien,  Wendy 

Subject:  FW:  EPA  Gold  King  Mine  Release  Viewer 


From:  McKean,  Deborah 

Sent:  Thursday,  August  13,  2015  6:23  PM 

To:  Rauscher,  Jon 

Subject:  Re:  EPA  Gold  King  Mine  Release  Viewer 


Call  Wendy  O'Brien  for  assistance.  I am  out  of  commission  for  a bit. 

Sent  from  my  iPhone 

On  Aug  13,  2015,  at  1:34  PM,  Rauscher,  Jon  <Rauscher , J on@epa. gov>  wrote: 
HI  Deb, 


We  are  having  trouble  pulling  up  the  data  and  graphs  for  the  sampling  locations  using  the 
Viewer. 


Is  there  a particular  methodology  to  access  the  data  and  graphs  or  is  there  a problem  with 
the  setup. 


Please  provide  this  information  to  Taimur  Shaikh. 
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Thanks,  Jon 
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